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EA6842 ETERE ONSITE INSTALLATION

Etere offers a complete suite of professional services to help your

company to manage integrations, improve operational efficiency and to
unleash the full benefits of your broadcast and production systems.

Etere on-site installation is a professional service that complements Etere
Remote Installation to ensure your company get the full benefits of your
broadcast systems. Our dedicated and experienced engineers provide in-depth
consultation, installation, configuration, support and training to our valued
customers to help them to achieve reliable and actionable results.

The integration of services equip our customers with a more efficient and cost-
effective way to fully implement Etere products. In addition, the installation is
referenced from the customer's order and the work order includes customer’s
requirements, environment and specifications for a truly customized solution.
Understanding our customers' business needs is of top priority for Etere. A detailed
installation document is prepared to explain to the customer the various project
phases, technical and hardware requirements and the final installation results. On
site, our experienced technician will follow the document guidelines to set up the
installation according to the customer's requirements. Our engineers are highly
qualified with years of experience and are constantly updated on the latest
technologies. They can quickly assist and resolve any issues encountered during
the installation to ensure smooth operations flow at every stage of the workflow.
Your success matters to us and we aim to help you with the journey. With Etere,
you will get results that you can trust.

The server room

About Etere

Since its beginnings in 1987, Etere has been preparing users for the
future. Etere is a worldwide provider of broadcast and media
software solutions backed by its mark of excellence in system design,
flexibility, and reliability. The revolutionary concept of Etere
Ecosystem promotes real-time collaborations and enhances
operational efficiency across the entire enterprise. Etere Ecosystem
software solutions manage the end-to-end media workflow and
feature an integrative Web and Windows architecture that is
customizable to fit perfectly in any system.

Etere delivers on its service excellence commitment with a 24/7
worldwide support and inclusive software updates. Its portfolio of
digital technologies and market-proven remote/on-site services such
as consultancy, training, installation, and demonstrations are ready
to run with your business no matter where you are. Etere enhances
your adaptability for the future and empowers you with the most
innovative software tools to drive your business to greater heights.
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Reliable Results

With ETERE there are no unexpected results, you will always reach
your goals and get the best returns for your investment

[0 Align the system with business goals

[0 Integrate operations, devices and systems in a cohesive and
seamless structure

[0 Manage integration workflows and make the most of existing
systems

[0 Meet industry standards and requirements
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