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a consistent system

71212018 Confidential

Dear Customer,

E te' e As part of our cyber defense strategy, we have increased the security of our website.
Here are the changes that will impact you:

a consistent system m Password of customer's account needs to be changed once every 200 days
m Password must have at least 6 characters

We believe in aligning our IT security with the industry's best practices to give us the best
Etere logo chance of detecting any cyber attack early. We hope that you will appreciate this activity
to prevent any unauthorized personal data breaches.

If you have any issues with your password activation, please contact Etere Customer

Support at support@etere.com
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