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EA6844 ETERE REMOTE INSTALLATION

Enjoy easy access and an exceptional user experience with Etere 
remote installation and testing which supports real-time updates and 
direct VPN connection to customers' PCs. 

With Etere Remote Installation, you are able to enjoy our professional services 
backed by Etere's mark of renowned quality from anywhere in the world. Etere's 
dedicated and experienced team of professionals are able to set up a direct access 
to your machines quickly via VPN connection or Teamviewer, which allows screen 
sharing across multiple PCs. 

Etere Remote Installation can also supplement the pre and post-installation 
process. Business requirements gathering can be done via remote installation 
before our engineers go onsite for Installation. Post-installation technical 
consultation can be conducted over remote access as well. In addition, Etere offers 
one of the industry's best application support with a dedicated 24/7 worldwide 
support with Skype, telephone and email access. 

Etere Remote Installation is chargeable as an hourly service. To get the best out of 
a Etere Remote Installation session, secure a fast connection with direct access to 
all resources with the correct hardware and configuration. Etere remote installation 
enables our dedicated team of engineers to help you align your system with your 
business requirements and to help you to elevate your investment returns.
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Key Features

With Etere's remote installation, enjoy a convenient and effective 
process that will help you to align your system with your business 
requirements, integrate operations, devices and systems in a 
cohesive structure, ensure industry's best standards and to ensure 
the best returns on your investments. 
■Real-time remote installation with direct VPN connection to 
customers' PC
■Real-time remote access with TeamViewer connectivity
■Eliminates geographical barriers
■Resolves issues, gathers information, brings customers and 
colleagues together quickly
■Can be used to supplement on-site installations
■Can be used in the pre and post-installation process
■Multi-users connectivity in distributed work environments
■Industry's best application support with 24/7 worldwide support
■Skype, telephone and email support is available for technical 
consultation 
■Single point of contact 
■Ensure smooth operations during remote installation with 
experienced and highly specialized engineers 
■Safe and controlled access
■Installation, technical consultation and training is available for a 
seamless user experience
■Backed by the same renowned reliability and service that our 
customers have come to expect
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