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User can write to support@etere.com to open a support ticket. 
All priority incidents will be colour coded and escalation issues are put in the priority lane, support 
will work on these as priority. 

 

To track tickets on web: 

Go directly to the Login page: https://www.etere.com/Reserved  

Alternatively, 

https://www.etere.com/  

Click on : “Login” 

 

Log in reserved area: 

 

*If you need a password reset, please enter your username and click “Send Pwd” and your new 

password will be sent to you shortly.  
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Go to “Support Fee” 
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Select and click on the related Site: 

For e.g. 1999 – Australia 

 

Incidents will be displayed: 
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User can search and filter results by: 

Number: Incident number 

From: Date from 

To: Date to 

Status: Open/Wait/Closed/Bug/Fixed/Request for modification/Modification accepted/Modification 

rejected/Email received/Email sent/Open plus/Fixed plus/Wait over/Wait for release/Connect 

request/Sent quote 

Important: Check this box to show only priority incidents 
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Icon Legend: Open the icon legend to view description of all incident status and colour codes 
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The escalation colour reflects the status of the Call, so it is set automatically. 

The escalation is decided by Etere support team.
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Contact: 

Etere support is available 24 hours a day, 7 days a week.   

■ Phone: +65 69504194 and alternatively, +3907339564 if calling from Italy 

■ Skype: etere.etere 

■ Email: support@etere.com 

 


