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Etel’e 9TV: An Enterprise Air Sales System

a consistent system

V1. INTRODUCTION

9TV is a major commercial television network in the Philippines, owned by Nine Media
Corporation, it's is the replacement of the Solar News Channel. 9TV broadcasts 18 hours
daily from 6:00 AM to 12:00 MN on free TV, while 24 hours a day on cable and satellite TV

providers and thru live streaming.

Its flagship television station is DZKB-TV Channel 9 in Mega Manila and other regional
originating and relay stations in the Philippines. Most of its live programming of the network

are produced in their own studios.

At present, Etere has a strong relationship with 9TV based on years of management and
playout of its channels, a choice that has always granted 9TV to achieve best efficiency while

meeting audience’s quality expectations.

9TV has requested a consistent solution able to comprehensively manage the entire

commercial management process of the station, making special focus on the features below:

This paper is intended to provide technical information on the Air Sales system to be
implemented in 9TV for the management of its commercial operations, from initial proposals

and scheduling to final invoices and reporting.
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V2. SOLUTION

The core of the proposed solution is Etere Air Sales, a complete, modular and scalable
traffic system for the management of the planning and commercial processes of a
broadcaster. From planning to playout, it provides specialist application modules to manage
sales, planning, presentation, scheduling and invoicing of commercial contents.

E i'@ r An Enterprise Management of Commercial Air-time

a consistent system!
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In this chapter will be detailed the features and functioning of the modules that compose the
Air Sales robust suite, including:

e Sales
e Scheduling
e Invoicing

e Reporting
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The Sales module allows elaborating proposals that includes multiple product details
which can be made up by multiple assets (e.g. for different channels or periods), allowing
supervisors to manage the scheduled proposals though the following approval process:

Etere Life Cycle of Sales Proposals

a consistent system!

& Running ﬁ
Salesman

{ Send to evaluate | Send to customer Send to customer with prewew |

i Placement prewew
auto-approval? y

'Sent to customer

Passed i ‘ I. ‘--H" m
Customer

auto-approval? _

NO
Failed

' Sent to evaluate (RVAAT ] |

] Archived — | EXPITEd
if ‘ ‘ 19 g4

] Rejected
=

o

0 Scheduled =\ H . Invoiced

A customer-tailored elaboration of Sales proposals is possible thanks to the use of flexible
schedule grids improved with key booking features such as an automatic pricing based on
day parts (e.g.: breakfast, lunch, dinner and late-night) and a powerful spot placement based
on key scheduling criteria (i.e.: top, bottom, priority, rotation or optimization).
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Sales CHANNEL 1
e

L a @ Proposal->Running
= g Main Menu E‘E‘“r‘ ¢ sk |2 N
=5 Budget
& My budget
#& Customer Channel From To Description Duration Total Unit price ‘Scheduling type PAF/M Amount
& % Proposal CHANNELY 011272012 31122012 KGgerches Dec2072 (0003000 | 80 174800 Piety | Fad
P Running CHANNEL1  01/12/2012  31/01/2013  KLigarettes Jan2013 00:00:30.00 100 1.143.00 Priority Paid 114,
& Sendto evaluate
@ Approved

2 Send to customer
% Rejected from customer

& Rejected
A Expired
® Archived
¥ Scheduled
® Search status q I +
= =& Customer Total to schedule: 150 Total cost- 0.00 Total- 172 350.00 Total discount:- 5.170.50
# Invoiced
w Expired General | 4
.5'3 Paid Scheduling type ~Mode
= History data © Priority @ Rotation @ Optimization @ Fixed time © Calculated unit price @ Free
= 2 Reporis ® o @ Botom @ Top and Bottom ol Tt @ Calculated unit price and fixed
g Price list grid Filer type @ Unit manual price
Salesman AsRun
[ © Mone @ Filler @ Add to fillers list z
] Days
Priority : WL = Hide fi Air Sales Schedul
= || i rom e s stosicr M I
Sunday
From date To date hd [ Monday
Close down SELF.SPOT.P.. 02:00-06:00 CloseDay...
T 06:00 Frilims “(+1d) [06:00 : = | B Tuesday
Daytime COMM:SELF.S_. 09:00-16:00 Day time, I
- ; nne P VWednesday l
Spot Code STAND - 00:00:30.00 Early morning .. 02:00-06:00 CloseDay...
Evening COMM:SELF.S... 18:00-20:00 Evening.... | Bl Thursday
Description e el Late night COMM:SELF:S.. 24-00-02:00 Late nig, it
Total toschedule  [50 ||| Max daily run Post-Prime COMM;SELF:S... 23:30-00:00 PostPrim.... | g Saturday “
Product code 7545 SMOKING ITEMS |:| Pre-Prime COMM;NEWS;... 20:00-20:30 PrePrime...
Prime time COMM:PROG.... 20:30-23:30 Prime.W...
Production 0.00 Dubbing 0.00

As shown below, proposals have the following characteristics:

EL
Agency
Charge to - Invoice header Customer

T T
e s

Payment 3 instalments
Discount

Salesman 1

Salesman 2

Salesman 3

Invoicing

@ Post-paid Paid in installments Pre-paid Pre-paid in installments

e Allinvoicing data is included in the proposal as the price
e They include commissions of salesmen related to specific customers/agencies
e They support late and early payments as well as installments

e Asignature field can be implemented in future versions
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Other features related to the materials associated to a proposal include:

List of prder koo

Status  Order  Description Customer Detadls Pricety  Durastion Pextod D Spot code Sch Date Sch. Teme B
- v Emo En0 Octhes " a 01042013 - > 1 ~

@  ENOCDS EC-Marprali: S0 o212 00 00000 0002013 622 STAND IOV 50637215

List ol assets inked & the order kne

i Em Emo Cathes o1/oLn3 AN 2
| @ BCMEC-Mepatl SR ZRO0 500 00000 aynon3 62 STAND  1IAU3 068548

e aqrery Colored Cary PO " 0% 01017201

@ AR o ColvedCar L Jan2012 00 000X o120
|

| @ 8eEn Boedowr -Conpaign  Bee-Beer Z«tm«m o 000030 O“?“Ef Asset 10taton by bre

Asset 1otation by orde

v . | A
Total lemes 25 | Asugned assets management

e Proposals can include single-material and multi-material advertisements

e Missing and unrecorded spots are highlighted in the proposal

Moreover, proposals can arrive directly to traffic/scheduling playlists if imported from an

external source:

EI ETERE - TMPORT /EXPORT CHANNEL 1 - v.25.02.02.00

I IMPORT | EXPORT
_ IMPORTASTANDARDATSS5ASALESCONTRACT

Errors

File to import

Order’s files

Scheduling® T sOrders_2014Apm bt

S COMTRACT

onalData.cav
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v 2.2. Scheduling

Weekly Schedule is the module that permits to build long-term and frame-accurate schedule
grids that will define the traffic playlist, this schedule grid is formed by program blocks which
at their time are formed by program segments defined by specific properties (i.e. time range,
duration, program type, price list, etc.):

A mEE

File Options Tools Show Help
) michael. CHANNEL 1
%] Q

«| | | |l | O3 | | | =1

Afteznoon

20:13:45 00:03:00 00:03:3(
20:16:45 00:00:15 00:00:45
20:17.00 00:10:00 00:10:00

Scheduling is automatically performed by the Air Sales Scheduler, the dedicated air-time
programming tool for contractual events that offers the maximum of accuracy and flexibility
on placing events within commercial schedules, empowered with an intuitive interface that
enables an easy scheduling management:
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MANUAL

Manual scheduling modifications can be performed from the Strategic Editor, which
provides high flexibility based on a schedule grid structure; it integrates schedules with the
assets' database, ensuring a rock-solid scheduling where only valid events can be placed:

iy

File Modify Show Tools Options 7

= BT Segments duration | 23:58:30,00  Day difference -00:01:30.00
 Fveridetsis | |ADInsetion 0-NATIONAL 4D Insertion 1 - Nomhem ltaly  AD Insettion 2 - Southern ltaly - AD Insertion 3 - Cential haly 4D Insetion 4 - Insular [taly
Detais

Order Status Ne. Eventl No. Event2 Mo. Event3
Order end

Ordertype

Assat 1Wondenwal

Deadines

oM 000000

EOM 0000:30

Duration 00:00:30

Part -

Time 06:18:15

SchTme 061845

Date 1770172013

Product cod Remaining

= Qo Oose ol I ; IR | PPIY IR TAWRN (1T IR TN Y
Priorty 608 i

AD Insetton 0

Free

Invoioed

Eveniype  Timecodk

Media M 1

Scheduling Checked

Notes

Meis dat

Amount

Genre Rock-Aemative- Remeining

Event level 00:02:29 130 -Emiy
Contractual Top None Sc Spot Cox

Broadcast type Repeat
Parental Guidan General
Wiproty 0

Evert scheduler 0001:30.00

~00:00:03,21 41 « n e
i MK Shutt1g MW W Balance
[ -] : 53

Last but not least, the Multichannel Grid is the comprehensive tool for an easier and faster
management of schedules in real-time. It provides a common editor for all of your scheduling
including automatic and flexible schedules changes, frame-accurate assets planning, intuitive
event selections and automatic rights verification; thus allowing you to be sure that only valid
events are scheduled before they are aired:
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File  Show 1
iAp® - T nee

PROMO EtereTV 2012 (brand peoenoti [SEL TN 2 0 S ceo000 I
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Peanuts - No.000S Part 112 2 o740
PROMO EtereTV . 2011 TV Series A o 7 071415 071495 ColoredCars 2011 fancy spot
07715
ouloo:oo ) O717.30 Pesnuts - No.000S Part 212
Peanuts - No.0008 Fart 272 CXF 0 073230 e [P
3391_Generic Promotion for Pathetiq 1 07:32:45 073245 New Collection “EMO CLOTHES™ 20% (CE
E oF 36 ¢ R R SRt
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07:36:0 R —— |
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The invoicing process is the final -and most delicate- stage in the commercial broadcast
chain, where all commercial events are reconciled with the accounting department:

Postpaid
payments
(at the use)

—) » Pastdue

f

Pre-paid
instalments
(in advance)

At this stage, the Invoicing module, is the section dedicated to generate, settle and track
invoices, it is tightly integrated with all Etere modules to permit a centralized management of
invoices including a set of tools that permits operators to easily bill invoices and pay
salesmen commissions in just few steps:

~ ¥ Invoicing
= B Main Menu File 7
= ¥ Invoicing Automatic  Manual  Export

ﬁ Irvoices report

B Documents listreport LT 1TE

= Credit status EE B9 = o g
Ba Salesmen
£ Payments Document No. 106 Invoice Date 16/01/2013

B Situation repont

Customer EmoClothes Company Mame Erno Clathes

Paymert.. e Bank

Disct 0] o Notes
Order EC - JanFeb2013 Belrted credi note 0 Module type Automatic invoice module
Lines TaxData Deadines
Description Gty Amount Disec.t Total
Order: 131-EC - JanFeb2013 o £0.0000 o £0.00 Add
Notes: 0 £0,0000 ] £0,00
Total order: £88,00 0 £0,0000 0 £0,00 Delete
Everts Transmitted in the period :01/01/2013 - 07/01/2 0 €0.0000 ] €0.00
Production Bxp. 01/01/2013 1 £11,0000 ] £11,00
Dubbing Exp. 01/01/2013 1 £33,0000 ] £33,00
Production Bxp. 01/02/2013 1 £11.0000 0 £11.00
Dubbing Exp. 01/02/2013 1 £33,0000 ] £33,00

Invoice charges
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Money has a wide set of tools including the Deadlines Management module, which allows
settling outstanding invoice deadlines (+) and credit note deadlines (-):

a:%
Select  Edit
Expiry Date i - Customer Code/Supplier Paid Credits
om |_/_/__ ) . ) .
Document date Payment: Unpaid Debits
Pryment de To |/ Document No.: Al Al Search
. Transaction M ‘r'ear Account Code Cus/Sup Company Mame Amaunt Expiry D ate Document date  Papment date [rocur
- 23 2012 1100 CalaredCar ColoredCar 5280 222202 | 22110202 94
- 30 2012 1100 ColoredCar ColoredCar T Z2Az2mz2 | 22a102m2 1
- 27 2012 1100 Devilsdgency  Devil's &gency 17.88 2222002 | 2241/22 98
- 28 202 11mo RazarTy FazorTY 891,68 2212/2m2 | 22122012 9E
- 32 2012 1100 Laphraaig Laphraaig 287500 AA22m2 | ;Azem2 104
- 23 2012 1100 Sexy Phones  5-Phones Tech Co. 107p 31Az202 | 2241/202 100
- 1 2013 1100 EmaoClothes Emao Clathes 9240 160752003 | 16/01/20013 106
- 2 2013 1100 ErmaClaothes Erna Clathes 00D 16/01/2M3 | 1640172013 107
- 23 2012 1100 Sexy Phones  5-Phones Tech Co. 107p 310122003 | 224102002 100
Rows:184
- . Print Type
Euaelias LB Total Selected minus Rebates: Divided by customer Byier
Total Selected: 0.00 0.00 Divided by morth

Divided by Agency/Customer Close

Etere allows invoicing commercial orders using two different methods:

Pre-paid Events will be paid in advance, that is, all events will be invoiced without caring of their scheduling.

Post-paid Events will be paid at the use, that is, only scheduled/t mitted events will be invoiced.

Invoicing information can be consulted through more than 60 commercial reports. E.g.:

o Channel 1

*|nvoiced by customer and order

From

To
Customer
Order
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Independently of whether the invoicing method is post-paid or pre-paid, events featuring the
following status will be excluded from the invoicing process, although they are scheduled:

2015 11010
201573010
201511010

ETERE LICENSE

Account et 11010 Bee.Baer
Interval: 010172015 . MAZ2015
Ac t Cade

11010 Bew

ETERE LICENSE
Account list: 1100 Bee.Beer
Intervak 012015 . 3TAXHA5

fAccount Code Description
11010

Bee-  Payrment «

-Cumrency selection
‘me: 01/02/2015 i To: :&8_/1)2/2015 yisis

Value
1425319

1.000000
0.746923
14192238
1.135110

All v M‘

Date
01/02/2015
01/02/2015
01/02/2015
01/02/2015
01/02/2015
01/02/2015
01/02/2015

By Date

3507984 040272015
8.025.00' 04/02/2015
2811534 04022015

VAT Journ
Protoc Proto
. Ho.

ent Docurmant
Dt e

TOTAL
BALANCE

Bee.Beer Drinks
[Tel: +15.5180722115)

Transacti Trans actie Document Document
M. Dt M. Dt

VAT Journ
Protos  Proto
M. Ko,

BALANCE
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Document date  Payment date Document No.
/n220ms
04/02/2015
040272015

D bits

o)
T 500,00
-1.500,00

Page 1

-+ ——
Currency|Debits in Credits in
CUMmency curnency

Debiis Credis

000 F. 11541
281151
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The Airing Certification Report (aka Certificate of Performance) provided by Etere enables
users to generate a document for a certain customer, detailing all the transmissions derived
from one of its related orders.

For each event it will be indicated the program slot (e.g. Minute to Win) on which the
commercial (e.g. Picnic 30s) has been placed as well as the actual date and time at which it has

been aired:

Warher Brothers

D014
03 0a014
030014
030014
Oa40R014
Q014
QuOa014

/0014
DEIOBEO14

PROGRAM
PRICE IS RIGHT R2

PRICE IS RIGHT R2
FAMILY GAME NIGHT
MINUTE TO WIN T R2
MINUTE TO WIN T R2
WHEEL OF FORTUNE R2
WHEEL OF FORTUNE R2
MINUTE TO WIN T R2
PRICE IS RIGHT R2
WHEEL OF FORTUNE R2
PRICE I3 RIGHT R2
MINUTE TO WIN T R2
PRICE IS RIGHT R2
PRICE IS RIGHT R2
WHEEL OF FORTUNE R2

RUBBERMAID COOL MPTTIMZATHT

THE GAME CHANNEL 0e/10/2014

TIME AIRED VERSIONTRT

1003629 PICNIC 30a
PICHIC 30s
FPICNIC 30s
FICHIC 30s
PICHIC 30s
PICHIC 30s
FPICNIC 30s
PICHIC 30a
PICHIC 30
PICNIC 20s
FICNIC 30s
PICHIC 30a
PICHIC 30
PICNIC 20s
1419010 FICNIC 30a

Motad by
Alp=rt Sarre

In order to be included in the report, primary events and secondary events (e.g. graphics and
scripts) should match the following criteria:

Event must have a transmission status as "successfully transmitted" ansmitted and certified" (Q

Order related to the event must belong to the selected customer

Order related to the event must not be expired

Moreover, the report can be created payment status, customer, order, event type, etc.:
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i._‘ Airing Certification Report
File Show Help
@) michael. CHANNEL 1
€ 1 W
Options
* Al except pendng Ornly not yet invoiced except pending Only pending
Customer Bee-Beer BesBeer Dirks
Order BEE10 BeeBeer - Campasgn Mag/June 2013
Iypes
Start Date End Date

Prepared by Jobn Senth

Neted by Aoert Satre

Pt date

Asset desc. Length 25

Order desc. Length 15
Print file

X Prnt focter in the document

Page 15 of 16
© Contents of this publication may not be reproduced in any form without the written permission of Etere.



9TV: An Enterprise Air Sales System

Etere is an international leader in the media market. Etere develops and distributes a wide range
of high technology software for broadcasting and media businesses. With more than 25 years of
experience, Etere provides powerful, flexible, cost-effective, high-performance, end-to-end
media solutions. Etere is the only company worldwide that can offer you a solution to all your
media needs in one single package.

Etere is the only solution 100% workflow based for all broadcast and media environments. It's a
common framework where there is real-time sharing of all the data among several applications
to manage all media business requirements. The workflow approach allows a fully customized
design with edge performances.

Etere guarantees the best after-sales support service on the market with engineers ready to
give professional assistance 24 hours a day, 7 days a week. The service includes voice, email,

VPN and VolP with unlimited calls and connection time, and a pro-active system to help
diagnose problems before they appear.

ETERE PTE LTD

Address 22 Simei Rise, 528810 - Singapore
Headquarters office@etere.asia
Sales marketing@etere.com

Website www.etere.com

a consistent system Skype etere.etere
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